lw UnitedHealthcare

Community Plan

UnitedHealthcare Community Plan does not treat members differently because of race, color, national
origin, sex, age or disability.

If you think you were not treated fairly due to race, color, national origin, sex, age or disability, you can
file a grievance. File it with:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com
1-866-292-0359, TTY 711

You may file on the phone, in person or in writing.

If you need help with your grievance, call 1-866-292-0359, TTY 711. Hours are Monday to Friday,
8:00 a.m.t0 5:00 p.m.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Get complaint forms at: http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

We provide communication help at no cost for people with
disabilities. This includes materials with large print. It includes
audio, electronic and other formats. We also provide American
sign language interpreters. If English is not your main language,
you may ask for an interpreter. We also provide materials in

other languages. To ask for help, call 1-866-292-0359, TTY 711.
Hours are Monday to Friday, 8:00 a.m. to 5:00 p.m.

PR1426 63235-032017
CSMO15MC4005010_001 UHC17001 - 02/14/17



ATTENTION: If you do not speak English, language assistance
services, at no cost to you, are available. Call 1-866-292-0359,
TTY 711.

Spanish

ATENCION: si habla espafiol, tiene a su disposicidn servicios de
asistencia linguistica sin costo alguno para usted. Llame al
1-866-292-0359, TTY 711.

Traditional Chinese

AR ARERAPS EAESRER S BEART -
1-866-292-0359 * EYER[EZARTTY 711

3

dhi

Viethamese

LUU Y: Néu quy vi n6i Tiéng Viét, ching téi c6 cac dich vu ho trg
ngon ngl mién phi cho quy vi.Vuilong goi s6 1-866-292-0359,
TTY 711.

Serbo- Croatian

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke
pomoci dostupne su vam besplatno. Nazovite 1-866-292-0359,
TTY 711.

German

HINWEIS: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachendienste zur Verflugung. Wahlen Sie: 1-866-292-0359,
TTY 711.

Arabic
‘_Acd.»‘u\ bmujaﬂ\o_\cw\uuhdl)é u)ﬂ\um.u_\.ﬁ\d\m

711 =il wilell (1-866-292-0359 i)l
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Korean

Z2t1: S0 E StA = 8%, Y9 MH[AE H|s F& 210]
o|235tal &= A&L|C}H 1-866-292-0359, TTY 711=
HMEISIMAI2

Russian

BHVMAHWE: Ecnu Bbl roBOpUTE NO-PYCCKK, Bbl MOXeETe
BOCMOJIb30BaTbCA YCyramum nepeBogumnka, 6e3 kakmx-nnmbo 3atpar
ana Bac. 3BoHuTte no ten 1-866-292-0359, TTY 711.

French

ATTENTION : Sivous parlez francais, vous pouvez obtenir une
assistance linguistique sans aucun frais de votre part. Appelez le
1-866-292-0359, TTY 711.

Tagalog

ATENSYON: Kung nagsasalita ka ng Tagalog, may magagamit
kang mga serbisyo ng pantulong sa wika, nang wala kang
gagastusin. Tumawag sa 1-866-292-0359, TTY 711.

Pennsylvania Dutch

WICHTIG: Wann du Deitsch (Pennsylvania Dutch) schwetze
duscht, kannscht du ebber griege fer dich helfe mit Englisch unni
as es dich ennich ebbes koschte zellt. Ruf 1-866-292-0359,
TTY 711 aa.

Farsi
Loy ay L&Dy cjguo 4y (o) dayd Sloas (adS 50 s mnld Ly 4,8l iasgs
s ks TTY 711 ,1-866-292-0359 il o)lanivls Ladad .l salgs all)
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Oromo

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa yoo ta’e, tajaajilli
gargaarsa afaanii baasii kee malee, ni argama. Bilbilaa
1-866-292-0359, TTY 711.

Portuguese

ATENCAO: Se fala portugués, encontram-se disponiveis servicos
linguisticos, sem custo nenhum para voceé. Ligue para
1-866-292-0359, TTY 711.

Ambharic

TAFOF: 07545 LIR ATICT NPT PFCTIP WCA T LCEPTE IOI9° dgn,
ALA@NPT A LMLt FHISTPAE OL TLnFAD- 2PC LLMD-(r
1-866-292-0359, TTY 711::
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